& Learn
Health Information on the Internet

Objectives

Learn how to use Databases and Websites to find health information

Learn how to use the Internet to find health information

Learn how to evaluate health websites
Health information has exploded in the Internet world. There are many millions of websites
which contain health information. Where does one begin? Fortunately the Hillsborough County

Library System has created a webpage that is a great place to start.

Locating Health Information through Databases and Websites

Log on to http://www.hcplc.org/. From the library home page, you can click the Databases and
Websites link at the top of the page:
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From the Subject Guides sidebar, select Health and Medicine.

The Health and Medicine webpage lists Premium Databases which are specially selected
subscription resources the library has purchased to provide free access to county residents.
Most of these resources contain full text articles and most can be searched from home (if you
have a Hillsborough County Library Card) as well as in the library. Some are general databases
such as Infotrac which contains subjects other than health. Resources like Medline are specific
to health.



Beneath the list of Premium Databases are Selected Links which are links to many health
related sites reviewed and evaluated by librarians for both accuracy of content and ease of use.
Clicking on any of these will take you directly to those websites.

Spend 10 minutes exploring these sites.

Using the Internet to Find Health Information

There are many more websites on the Internet than what is made available through the library
website. How do you find them? There are several ways. News stories and articles will
mention web addresses. Commercials may contain web addresses. Pamphlets or brochures
from your health care provider may contain web addresses. Or you can conduct your own
search on the Internet. Currently the most popular search engine is Google.

Log onto: http://www.google.com/
Type in: American Lung Association
Review the results.

When you are searching for anything on the Internet, the web address or “URL” will give you
some information about the sites. For example, do you see an “.org” or “.com”? This
information will let you know a little something about the people who own the site. The following
are some hints.

.com - Commercial

.edu - Education

.gov - Federal Government
.org - Organization

Is the site from a company or a government? Is it from a university or organization? What type
of information would you expect to get from such a website?



The URL can also tell you where the site is originating from. Not all medical information on the
internet is from the United States. It may be important to keep this in mind when doing research.

Discuss other country’s web addresses:
.au Australia
.ca Canada
.nz New Zealand
.Uk United Kingdom

Websites can also be state specific and the web address should give you a hint as to which
state it is referring to. Example: Florida Department of Health is located at:
http://www.doh.state.fl.us/

Learning to Evaluate a Website

Do a Google search for the word cancer
Here you can get medical information
You can also get astrology information

These are questions you need to ask yourself when doing any type of a research on the internet.

Who created the website?

How up to date is it?

What information are they trying to disseminate?
Are they asking for your personal information? Why?

Attached is a list of websites on many different health related topics. Feel free to look at these
to find out what kind of information is provided or begin your own search and explore the results.

Printing from the Internet

Depending on how a webpage is designed, printing can be easy or difficult. Here are some
things to look out for:

If you open an Internet file that is in PDF, this means you are using a version of Adobe Acrobat
software. A new toolbar will open that has a print option. Use this print option instead of your
browser option.

Does the webpage contain frames? This may affect the print. Always do a print preview to
determine if you are getting the information you need.

If you are still having problems try cutting and pasting the information you need into Microsoft

Word and printing it out that way.

If you are getting an error message, Hit reload or refresh and see if that works, you may have
to try again later, web pages and servers do go down from time to time.



& Learn
Finding Government Information on the Internet

Objective

An introduction to selected websites providing government agency information:
Federal
State
Local

Where is your tax return check? How can | renew my driver’s license online? What is the zip
code for Louisville, KY? Do I have any sexual predators living in my neighborhood? Where can
| find the cheapest gas? You can find all of the answers on the Internet, linking from the
Hillsborough County Public Library Cooperative home page.

Getting Started

Go to the library website at www.hcplc.org. Click Databases and Websites > Government.
Scroll down to Websites. From here you have a variety of options including links to Local,
State, Federal and International government websites from around the world.

Federal Government

The first place to start looking for federal government information is www.usa.gov.gov
USAGov (formerly FirstGov) is a web portal, meaning that it serves as a starting point for
access to other websites generally surrounding a niche topic (ex. federal government
information). Most websites dealing with a Federal agency will have a link from USAGov.
Examples include the U.S. Postal Service, Social Security Administration, the Internal Revenue
Service and Immigration. The Reference Center and General Government section of this site
provides government news releases, forms, publications, statistics, laws, regulations, and links
to historical documents.




State Government

The official website for the state of Florida is www.myflorida.com MyFlorida is another example
of a portal with its focus being on state agencies. This is where you can find the Department of
Highway Safety and Motor Vehicles to renew your driver’s license or license plate. The Florida
Department of Law Enforcement keeps statistics on crime in the state, the Department of the
Lottery reveals the winning numbers, and the Florida Department of Financial Services provides
lists of unclaimed property.

Local Government

Hillsborough County’s official website is www.hillsboroughcounty.org

Want to adopt a new friend from the pound? Click on the link from Animal Services and see
who'’s ready for a new home. Curious to see who's in jail? The Sheriff’s office can tell you who
they have locked up. Don't forget, the library is part of the county.

If you live in one of our three municipalities, your city has a website too. www.tampagov.net,
www.templeterrace.com, and www.ci.plant-city.fl.us can all provide you with city-wide
information about their individual services.




